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ITACIIOPT

®OHJA OIIEHOYHBIX CPEJICTB
1o y4eOHOM AMCHHUILINHE

OINII.08 Ilcuxoaorus 1eJ0BOr0 00IIeHUS ¥ KOH(INKTOJI0THSA

43.02.16 Typu3Mm U rocTenpuuMcTBO

Pesyabtatrnl 00yuenusi | [IK,OK| HaumeHnoBaHue = IIpome-
(ocBOeHHBIE yMeHUSs, TeMbI % = Texkymuii KOHTPOJIb | )KYTOYHas
YCBOEHHbIE 3HAHH) 2 § E aTrecran
> 2 s
1 2 3 4 5 6

ymemy: OK 01 | Tema 2. 2 VYcerHblil - ompoc. PazBepny
B3aMOJICHCTBOBATh C OK 02 | KommyHukatuBHas Pemenue TBIA OTBET
KOJJIETaMH, OK 03 | pynxmus CUTYallMOHHBIX 33/1a4 | Ha BOIIPOC
PYKOBOJICTBOM, OK 04 | oGmuieHus. (mp. dopmbr
KJIINEHTAMH B OK 05 KOHTPOJIs)
X07ie PpodecCHOHATIBHON

JeATeNTbHOCTH;

IpaMOTHO U3J1araTh

CBOY MBICIIH;

3HaAMb!

IICUXOJIOTUYECKUE OC-

HOBBI JICSITEIbHOCTH

KOJIJICKTHBA,

MICUXOJIOIMYECKHE

0COOEHHOCTH

JMYHOCTH;

IIPaBUJIa TOCTPOEHUS

YCTHBIX COOOIIICHHIA;
ymemy: OK 01 | Tema 4. 2 [IpakTuueckoe 3anarue| PazepHy
opranu3oBbiBaTh padoty | OK 02 | IlepuentuBHas Nel. TBII OTBET
kosutekTuBa U koMauasl; | OK 03 | dyHkIus CeHcopHbIE KaHalbl, | Ha BONPOC
B3aMMO/JICCTBOBATH C OK 04 | obmienus X JMArHOCTUKA U (mp. dopmbr
KOJUJIETaMH, OK 05 HCIIOJIb30BaHUE B KOHTPOJIs)
PYKOBOJICTBOM, OOIIeHU Y.

KIINEHTaMU B XOJ€ Pewenne

npoQecCHOHAIBHOM CHTYallMOHHBIX 33724
JeATeNTbHOCTH;

FpaMOTHO n3jiaraTtb
CBOH MBbICJIH,

3HAMb!
IICUXOJIOTUYECKHUE OC-
HOBBI IEATEILHOCTH
KOJIJIEKTHBA,
MICUXOJIOTHYECKHUE
0COOEHHOCTH
JIMYHOCTH;
0COOEHHOCTH
COLIMAIILHOTO U
KYJIBTYPHOI'O
KOHTEKCTA;

MPaBUJIa MOCTPOCHHUSI




YCTHBIX COOOIIIECHHIA;

ymems. OK 01 Tema 5. Cpencrsa YcerHbiii - onpoc. Pazsepny
B3aMMOJICHCTBOBATH C OK 02 oOmieHus Pemenne TBII OTBET
KOJUIETaMH, OK 03 CUTYaIIMOHHBIX 33/1a4. | Ha BOIIPOC
PYKOBOJCTBOM, OK 04 (mp.copmer
KJIMCHTAaMH B OK 05 KOHTPOJIS)
X07ie MpodecCHOHATTBHOM]

NeSITeIbHOCTH;

IPaMOTHO U3JaraThb

CBOU MBICJIH;

3HamMb:

IICUXOJIOTMYECKHE OC-

HOBBI JICATEIIBHOCTH

KOJIJIEKTHBA,

IICUXOJIOTUYECKUE

0COOEHHOCTH

JUYHOCTH;

IIpaBUJIa OCTPOCHMUSI

YCTHBIX COOOIICHUI;

ymemsw. OK 01 Tema 6. Ponb u VYerHbIl ompoc. Passepny
B3aNMOJEHCTBOBAThH C OK 02 pOJIEBBIEC OXKUIAHNS B [IpakTrueckoe 3aHsTHE| ThI OTBET
KOJIJIETaMu, OK 03 o0meHnu Ne 2. Ha BOIIPOC
PYKOBOJACTBOM, OK 04 IMousitie xoHduuKTa, | (Ip. HOPMBI
KJINEHTaMH B OK 05 €ro  BHUJBL KOHTPOJIST)
X0/J1e IPodeCcCHOHATBHON Craguu  mpOTEKaHUS
NeSITeIbHOCTH; koH(uKTa. [TprunHbI

IPaMOTHO U3JaraThb BO3HHKHOBEHUS.

CBOU MBICJIH; KoHcTpykTUBHBIE U

3HaMb: JECTPYKTHUBHbBIE

MICUXOJIOTHYECKHE CHOCOOBI  yIIpaBJICHUS
0COOEHHOCTHU JIMYHOCTH; KOH(JIUKTaMHU.

MpaBujia NOCTPOEHUS

YCTHBIX COOOIIEHUH;

ymemy: OK 01 Tema 7. Tlonsarue CrniocoOb1 ynpasienus | Pa3sepHy
B3aMMO/JICHCTBOBATH C OK 02 KOH(DJIMKTA, €ro KOH(QIMKTaMHU. TBII OTBET
KOJIJIETaMu, OK 03 Bubl. CriocoOnl CuryannoHHas 3a/1a4a | Ha BOIPOC
PYKOBOJCTBOM, OK 04 YIPABIICHUS U pa3- IIpakTuueckas pabdora | (ap. popm
KJIMEHTaMH B OK 05 peleHus Ne 3. CiocoOst KOHTPOJIST)
X0/J1e Tpo(eccuoHANbHOM] KOH(QJIUKTOB. YIPABJICHUS

NESITENIbHOCTH; KOH(DITUKTaMH.

rpaMOTHO H3JjlaraTb
CBOU MBICJIH,

3HAMb:
MICUXOJIOTHYECKUE
0COOCHHOCTH JIMYHOCTH;
mpaBuUja  TOCTPOCHUS
YCTHBIX COOOIICHUI;

[IpakTuueckass pabora
Ne  4.®opmupoBanue
HAaBbIKOB BEJICHUS
HIEPETOBOPOB.
JHenosas urpa




Kpurepuu oueHkmn:
- OIIEHKA — 5 («OTJMYHO) CTaBUTCS 00YYaIOIIUMCSI, YCBOMBIIIUM B3aUMOCBSI3b OC-
HOBHBIX MOHSTHN TUCHUIUIMHBI, UX 3HAYEHUsS JJI1 MPUOOpETaeMOon CreruaibHO-

CTH, TIPOSBUBIIUM TBOPYECKHE CIIOCOOHOCTH B MMOHUMAHHUH, U3JI0)KCHUH U JIEMOH-
CTpally MPABHJIBHOTO BBITTOJTHEHHUS 3a1aHUA.

- OlleHKA — 4 («XOPOII0») CTABUTCS 00yUYarOIIUMCSI, YCBOMBILIMM B3aUMOCBSI3b OC-
HOBHBIX TOHATUN JUCHUMIUIMHBI, UX 3HAYCHHS JJISI MpUOOpeTaeMoi CIelHalbHO-
CTH, TPOSIBUBIIIUM TBOPYECKHE CIIOCOOHOCTH B NMTOHUMAHHUH, U3JI0KCHUH U JIEMOH-
CTpalliy TMPaBUIHLHOTO BBIMOJHEHUS 3aJlaHUS ¢ HEOOJBITUMU HETOYHOCTSIMHU U
KOPPEKIMEN JCUCTBUM MPEIOJABATEIIEM.

- olleHKa 3 («yA0BJETBOPHUTEIbHOY») CTABUTCS 00ydYaroIuMcs, 00J1aaroIM He-
00XOIMMBIMU 3HAHHUSIMHU, HO JOMYCTUBITUMU HETOYHOCTH B OMPEICICHHUM TTOHS-
TUM, B TPUMEHEHUH 3HAHUM JJIsl pElICHUs] MPAKTUYECKUX 3aJlaHui, He yMET 00oc-
HOBBIBAaTh CBOU CYXJICHHUSI.

- OlleHKA 2 («HEeYI0BJETBOPUTEIBHO0») CTABUTCS 00yUYarOIIUMCS, UMEIOIIUM pa3-
PO3HEHHBIC U OECCUCTEMHBIC 3HAHUSI, HE MOXKET NMPUMEHSITh 3HAHUS JJISI PEUICHUS
MPAKTUYECKUX 3a]1a4 WJIM OTKAa3 OTBEYATh.

Tema 2. KommyHnukaTuBHasi pyHKIMS OOLIEHMS.

Heab KOMOMHMPOBAHHOIO 3AHATHSA: 3aKPEIICHUE 3HAHUI O KOMMYHUKATHUBHOM
(GyHKUIHUH OOILIEHUS

3agayn KOMOMHHMPOBAHHOIO 3aHSITUSI: OBJIAJCHHE OOYYAIOUIMMUCS OOUIMMHU
KoMmrnieTeHIuAIMHU: OK 01, OK02, OK 04, OK 05

Bonpochl 111 yCTHOr0 onpoca:

Uto Ha3bIBAETCA KOMMYHUKAIUEH?

Ha3oBuTe yuacTHHKOB KOMMYHHUKATUBHOTO MTpoIiecca.

Kakumu cioco6amu MoxeT ObITh niepeana uapopManus?

C noMoI1IbI0 Yero KoAupyeTcs coooiieHne?

N3 kakuX 3TanoB COCTOMT KOMMYHUKAIIMOHHBIN nponecc?

YTo HYXHO c/ieaTh NOJy4aTeNO 111 TOHUMAHUS PUHSITOTO COOOIICHMS?
Yto Ha3bIBaeTCs COOOIICHHEM?

Kakue orpannuenus mperoxXpaHsroT J0eH OT nepen30bITka HHPOopMaIun?
Kak o1ieHUTh pe3yabTaTUBHOCTh KOMMYHUKAIIMOHHOTO TIpoiiecca’?

YTto Ha3bIBaETCS KaHAJIOM HH(pOpMaIUU?

3amaya 1. OneHnTe KOMMYHUKALIMOHHOE NOBeAeHue Bpaya. [losiBuiicsa 0apbep
B 00ILLIEHMH MeK1Y HUM M ero 00/bH0i? KakoB NpPOrHo3 OTHOMIeHU
«Bpay-nauueHr»?
e [lanumentka: JlokTOp, 3ApaBCTBYMTE, 51 XOTeNa Obl y3HATH, HACKOJIBKO
CEPBhE3HO TO, YTO Y MEHS HAIIUIA CaxapHbIi AuabeT



e Bpau: O, 3T0 COBEpIIECHHO HE CTPAIIHO, HE CTOUT BOJIHOBAThCA U3-3a TAKHX
MyCTSIKOB, cefyac noamupa 0oseer 1uadeTom

e [lanmmentka: Ho g ynurana...

e Bpau: He cTrout unrare Beskyro epyHay. Ciaymaite TOIbKO Bpayeil U TOraa
He Oyzere Tak 60ATbCs!

3amauya 2. Hpuna Cepreesna KoJsiecHnkoBa padoTraer moa pyKOBOACTBOM
OJHOTO0 M TOrO e HaYajabHUKA y:ke 11 ner. OaHakabl ee JaBHAS MOAPYra 3a
YyaeM CIPOCHIIA, HACKOJIBKO eiil Xopouo padoTarb 0 CBOMM HAYAJIbHUKOM?
IIpo3By4as npuOJIU3UTEIbHO TaAKOH 0TBeT: «Boo01me-To Hnyero. OH MHe He
nocaxpaaet. S nesaro ceoro padory». Toraa moapyra nonnrepecosajach: «Ho
ThI ’Ke padoTaemb HA ogHOM MecTe 11 jet. Kak Thl padoTaemn? Teds korjaa-
HUOYyab noBbIcAT? [loxkasnyiicra, He 00MKANCS, HO MHE COBEPIICHHO He
MOHATHO, KAKOE OTHOLIIEHHE UMeeT TO, YTO ThI JeJiaellb, K padore pupmMbD).
e Upuna CepreeBHa 3aaymanach: «5 IEHCTBUTEIBHO HE 3HAKO, XOPOLIO JIX S
paboraro... Mol HadaJIbHUK HUKOT/Ia CO MHOM 00 3TOM He roBopuT. [IpaBaa,
s BCET1a CYUTaja, 4To OTCYTCTBHE HOBOCTEN — YK€ XOpollas HOBOCTb. UTo
KacaeTcsl CoJlep KaHus U BaXKHOCTH MOel paboThl, TO MpU IpUeMe Ha pUpMy
MHE YTO-TO HE€ OYEHb BHSTHO MOSICHWUJIU U 0OJibllle 00 3TOM peyu He OBLIO.
MBI ¢ pyKOBOAUTENIEM HE OCOOEHHO O0IIaeMCs.
Bonpoce! 11 aHAJIM3a CUTYalluM:
e Kakme mnemun wu ycinoBus 3PPEKTUBHOCTH KOMMYHHUKAIUH  MEXIY
PYKOBOJUTEIEM U MOAYUHEHHBIM OTCYTCTBYIOT?
e Kak MOXHO oIpeenuTh YpOBEHb BEPTUKAIbHBIX KOMMYHHUKALIMN ?
e CyleCcTBYIOT JI¥ BO3MOYKHOCTH JUIsl BOCXOIAIINX KOMMYHHUKAlUA B TaHHOU
cUTyanuu?
e KakuMm o6pa3zom MoxHO 6oJiee 3PPEeKTUBHO TOCTPOUTH OOPATHYIO CBSI3b?

Tema 4. IlepuenTuBHasi PyHKIMSA OO LLEHNS.
IIpakTnueckas padora Nel.
CeHcopHbIe KaHAJIbI, MX AHATHOCTUKA M MCII0JIb30BAHUE B O0LLICHUH

IIpoxo/KuTENBHOCTD 2 Yaca.

Heab npakTu4eckoil padoThl: TUarHOCTUKA CEHCOPHBIX KAHAJIOB.

3ajauyn KOMOMHMPOBAHHOTO 3AHATHS. OBJIAJCHHUE OOYUYAIOIIMMUCS OOIUMU
KomuereHIuAMHK: OK 01, OK02, OK 03, OK 04, OK 05.

IlepeyeHb OCHOBHBIX TEPMHHOB. CEHCOPHBIM KaHas, ayauai, BU3yall, KHHECTETHK,
oO1IeHue.

KoMmiekcHO-MeTOIMYECKOE OCHAIIIEHHE: METOANYECKUE YKA3aHUS K
MpaKTUYECKON paboTe, OJaHKK ¢ TUATHOCTUYECKUMH METOTUKAMH.



3aganue 1

JAnarnocruka J0MUHUPYIOUIEH NEePUEeNTUBHOA MOIAJTbHOCTH

C.

EdpemueBa. (Meroguka Beaymiuid KaHAJ BOCIPUSATHS)

HMucrpykuuss Kk Ttectry. llpounraiite mnpemaraeMble yTBEPKICHHUS.

[ToctaBbTe 3HaK "+", eciin BBl cOryiacHbI ¢ JTaHHBIM YTBEP:KICHHEM, U 3HaK

€CJIM HE COTJIACHBI.
TecToBbII MaTepHuaJs (BONPOCHI).

PP O0O0O~NO UL WNPEF

camMOMy.

18.
19.
20.
21.

KHN3Hb.

22.
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.
33.

34.

CIIOPTOM HJIM BBIITOJIHATD Kakue-Imoo ABUTATCIIbHBIC YIIPAKHCHUA, HHOT' A U

. JIro01r0 HAOMFOATh 32 00JIaKaMU U 3BE3JaMHU.

. Yacto HameBaro ceOe MOTHXOHBKY.

. He mpu3nato Moy, koTopas Heyao0Ha.

. JIto61r0 XOAUTH B CayHY.

. B aBTOMammue 1BeT I MEHSI UMEET 3HAUCHHE.
. Y3Halo0 110 111araM, KTO BOIIIEJ B ITIOMEIIIEHUE.

. MeHns pa3BiekaeT moApakaHue TuajacKTaM.

. BHenneMy Buy Ipuiato cepbe3HOe 3HAUCHHE.
. MHe HpaBHUTCSl IPUHUMATh MacCax.

0.
1.
12.
13.
14.
15.
16.
17.

Korna ects Bpems, 1100110 HAOIIO1ATh 32 JTFOBMHU.

[1noxo cebst 4yBCTBYIO0, KOT/Ia HE HACTAXIAI0Ch IBUXKCHUEM.

Buns onexay B BUTpUHE, 3HAI0, UTO MHE OYJIET XOPOIIIO B HEH.

Korna ycnbinny ctapyro Meoiuio, KO MHE BO3BpAIlA€TCs MPOILIOE.
JIx00110 YnuTaTh BO BPEMS S/Ibl.

JIx00J110 TTIOrOBOPUTH 110 TeNle(PoHy.

V MeHs eCTh CKJIOHHOCTH K ITOJIHOTE.

[IpenmnounTaro ciymiath pacckas, KOTOPbIM KTO-TO YUTAET, YEM YUTATh

[Tociie mIoxoro JHs MO OpraHrW3M B HAIIPSKEHUU.

OxoTHO 1 MHOTO (poTorpadupyro.

J1oAT0 MOMHIO, YTO MHE CKa3aJIi IPUATEHN WIIH 3HAKOMBIE.

Jlerko MOry OTHATh IE€HBIW 3a LUBETHI, HOTOMY YTO OHU YKpalIarOT

Beuepom 1100110 IPUHSATH TOPSYYIO BAaHHY.

Craparoch 3anuchIBaTh CBOM JIMUHBIE JIeTa.

YacTto pasroBapuBaro ¢ COO0i.

[Tocne mMTenbHOM e3/1p1 Ha MaIlTMHE JI0JITO MIPUX0XKY B CeOsl.
TemOp ronoca MHOTOE MHE TOBOPHUT O YEJIOBEKE.

[Ipuparo 3HaUEHHE MaHEPE OJIEBATHCS, CBOMCTBEHHOU JPYTUM.
JIx00J110 MOTATUBATHCS, PACTIPABIIATH KOHEUHOCTH, PA3MHUHATHCS.
Cnuikom TBepaasi Uiy CIUIIKOM MSTKasl MOCTeNb sl MEHSI MyKa.
MHe Henerko HalTH yJ100Hy 0 OOYBb.

JIt06:110 CMOTpPETH TeNe- U BUACOPHUIEMBI.

Jlaxke cIryCTsi TOJIbI MOTY y3HATh JIMIA, KOTOPBIE KOT/1a-TH00 BUICIL.
JIt06:110 XOAUTH MO JOKEM, KOTJ]a KAIUTH CTy4YaT MO 30HTHKY.

JIro6mro cimymiath, Koraa roBopAaT.JIF00r0 3aHUMATHCSI TIOIBUYKHBIM

non
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MOTaHIIEBATb.

35. Korna 6513Kk0 TUKaeT Oy AMJIBHUK, HE MOTY YCHYTb.

36. Y MeHs Herioxas cTepeoanaparypa.

37. Korpna ciymiaro My3bIKy, OTOMBAIO TaKT HOTOM.

38. Ha otpixe He m001I0 OCMaTpUBATh MAMSATHUKH apXUTEKTYPBI.

39. He BbIHOIITY OECTIOPSIIOK.

40. He nmro0:110 CHHTETUUECKUX TKaHEH.

41. Cuurato, 4to aTMoc(epa B MOMEIIEHNH 3aBUCUT OT OCBEIIICHUS.

42. YacTo X0Ky Ha KOHIIEPTHI.

43. Tloxxate pyKu MHOTO TOBOPUT MHE O JJAHHOMW JIMYHOCTH.

44. OXOTHO MOCEIIA0 rajJeper U BHICTABKHU.

45. Cepbe3Has IUCKYCCHS — 3TO HHTEPECHO.

46. Yepe3 MPUKOCHOBEHWE MOYKHO CKa3aTh 3HAYUTEIHHO OOJIBIIE, YEM CIIOBaMH.

47. B mryme HEe MOTY COCPEIOTOUUTHCSL.

Kuarou k Tecry.

» BusyansHblit kanan Bocupusitas: 1, 5, 8, 10, 12, 14, 19, 21, 23, 27, 31, 32,
39, 40, 42, 45.

* AynuanbHbIN KaHall BocnpusTus: 2, 6,7, 13, 15, 17, 20, 24, 26, 33, 34, 36,
37,43, 46, 48.

» Kunecrernueckuii kanan Boctpustust: 3, 4, 9, 11, 16, 18, 22, 25, 28, 29,
30, 35, 38,41, 44, 47,

YPpoBHU nepuenTUBHON MOAAJBLHOCTH (BeylLIero TUIIA BOCIIPUATHSA):

* 13 1 GoJiee — BBICOKHIA;

* 8-12 — cpenHwmit;

* / 1 MEHEE — HU3KHUIA.

HNurepnperanusi pe3yJibTaToB.

[TomcunTaiiTe, KOJIMYECTBO MOJIOKUTENBHBIX OTBETOB B KAXKIOM paslelie
kirova. Onpenenure, B KakoM pazjene Oonbine orseToB "ga" ("+"). Dto Bam tun
BEAYILIEH MOJATBHOCTU. DTO Balll TJIABHBIA TUI BOCTIPUSITHSL.

Busyan. Yacro ymorpebnsitorcst cioBa U ¢pa3bl, KOTOPbIE CBS3aHBI CO
3peHueM, ¢ oOpazamMu U BooOpakeHMeM. Hampumep: «He BHIENT 3TOTO», «3TO,
KOHEYHO, MPOSICHSET BCE JEJIO», «3aMETHII TPEKPACHYI0 0COOCHHOCThY. PucyHkH,
00 pasHble onucanus, pororpadun 3Ha4aT AJIS JTAHHOTO THUIA OOJIBIIE, YEM CIIOBA.
[Tpunaayiexaniye K 3TOMY THITY JIFOAHM MOMEHTAJIbHO CXBAThIBAIOT TO, YTO MOKHO
YBUJETH: 11BE€TA, (HOPMBI, TMHUHU, TAPMOHHIO U OECTIOPSIIOK.

Kunecreruk. TyT dame B XoAy Apyrue CiIoBa U ONPEACIICHUS, HAIIPUMED:
«HE MOTY 3TOTr0 TOHATH», «aTMocdepa B KBAPTHUPE HEBBIHOCHUMAs», «e€ CJIOBA
TJIyOOKO MEHSI TPOHYIIHY, «TI0JIapOK OBLT JII MEHS YEeM-TO MOXO0XXUM Ha TETUIBIHA
016y, UyBCTBA U BIieYaTJICHUS JIIOJIEH STOTO TUIA KACarOTCs, TIIaBHBIM 00pa3oM,
TOTO, YTO OTHOCHTCS K NMPUKOCHOBEHHWIO, MHTYHIIMH, Joraake. B pasroBope ux
WHTEPECYIOT BHYTPEHHUE TTEPSKUBAHUS.

Aymman. «He moHMMar0 dYro MHE TOBOPHINBY», «3TO HW3BECTHE IS
MEHS...»,«HE BBIHOIIY TaKWX TPOMKHX MEJIOAUN» — BOT XapaKTEepHBIC
BBICKA3bIBAaHUS JJIS JTIFOJICH ATOTO THIA; OTPOMHOE 3HA4YEHUE JUIsl HUX WMEET BCE,
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YTO aKyCTUYHO: 3BYKH, CJIOBA, MYy3bIKa, IyMOBBIC d(PPEKTHI.

3axanue 2

[TpomymaTs ¥ IpOBECTH MPE3CHTALNIO JIFOOOTO TOBapa IS YeJIOBEKA C BEIYIIIUM
ayJIMaJbHBIM KaHAJIOM BOCIIPUSATHS.

3axanue 3

[TpomymaTh ¥ MPOBECTH MPE3SHTAINIO JT000T0 TOBapa IS YSIIOBEKa C BEIYIIHM
BHU3YyaJIbHBIM KaHAJIOM BOCTIPUSITHSI.

3ananue 4

[IpomymaTh ¥ MPOBECTH MPE3SHTAIHIO JTH000T0 TOBapa IS YSIOBEKa C BEIYIIHM
KHHECTETHYECKUM KaHaJIOM BOCTIPUSTHA.

Kpurepuu onenkmn:

- OleHKa — 5 («OTJMYHO) CTaBUTCA OOyYarOUUMCS, YCBOUBIIHM
B3aMMOCBSI3b OCHOBHBIX MOHATHNA AMCLMIUIMHBI, UX 3HAYEHUS JUIsl IpUoOpeTaeMoi
CHEIUAIbHOCTH, TMPOSBUBIIMM TBOPYECKHE CIIOCOOHOCTM B  IOHMMAHUH,
W3JI0KEHUH U IEMOHCTPALIMY MPABUIILHOTO BBIIOJHEHHUS 3a/IaHUS.

- oeHKa — 4 («XOpomio») CTaBUTCS OOYYalOIMMCS, YCBOUBIIUM
B3aMMOCBSI3b OCHOBHBIX MOHATUNA AUCIUIUIMHBI, UX 3HAYCHUS ISl IpHOOpeTaeMoi
CHEIUATbHOCTH, TMPOSBUBIIMM TBOPYECKHUE CIIOCOOHOCTH B  TMOHHUMAHUH,
U3JI0KEHUH U JIEMOHCTpAIIUU MPABWJIHLHOTO BBIMOJIHEHUS 3aJlaHUs ¢ HEOOJIBIIUMU
HETOYHOCTSIMU U KOPPEKLUEN IEMCTBUI NPENOJaBaTEIEM.

- oueHKka 3  («yIOBJIETBOPUTEJBLHO»)  CTaBUTCA  OOyYaromUMCH,
oOnafarouMM HEOOXOJUMBIMU 3HAHUSIMU, HO JIONYCTHBIIMMU HETOYHOCTH B
OTPENICICHUN TIOHATUM, B MNPUMEHEHUM 3HAHUW [JI PEIICHUS TMPAKTUYECKUX
3aJlaHui, HE YMET 00OOCHOBBIBATH CBOU CY>KJICHHUS.

- olleHKa 2 («HeyJOBJIETBOPHUTEJbHO») CTaBUTCS  OOYy4YarOIIMMCA,
MMEIOIINM Pa3pO3HEHHbIE U 0€CCUCTEMHBIE 3HAHUS, HE MOXKET IPUMEHSTh 3HAHUS
JUTSL peLIEHUs] TPAKTUYECKUX 3a]1a4 WJIM OTKAa3 OTBEYaTh.

Tema 5. CpeacrBa o01eHus
Heab KOMOMHMPOBAHHOIO 3AHSATHSA: 3aKPEIJICHUE 3HAHUN O CpPEICTBAX
OOIIICHHS.
3agayn KOMOMHHMPOBAHHOTO 3aHSITHS. OBJIAJICHHE OOYYAIOIIUMHCS OOIIMMU
komrieTeHIMAMU: OK 01, OK02, OK 04, OK 05.

Bonpocskl 11 yCTHOr O onpoca:

1. HazoBwute cpenctBa oOIeHUS.

Yro takoe BepOasibHast KOMMyHHKalusA? UTo Takoe HeBepOanbHas
KOMMYHHKaLWs?

3. Kakwue 31eMeHThI BKIIIOUaeT MOJIENb BepOaIbHOr0O KOMMYHUKATUBHOTO
npoiiecca?



Ha3oBure BHIBI pEUEBBIX AKTOB.

Ha3oBuTe TUIbI BOIIPOCOB.

HazoBuTe BBl HEBEpOATbHBIX KOMMYHUKAIIHI.
HazoBuTe quctanumu oOmeHus.

Korpa ucnonb3yeTcst myOanyHas AUCTAHINS OOIICHHUS?
Uto Takoe BU3yaJbHbIM KOHTAKT?

©oo~No A

3agaua 1. BennunHa MeXIMYHOCTHOM TUCTAHIIUU 3aBUCUT OT KYJIbTYPHBIX
TpagulLniA, BOCIIUTAHUS, UHIUBUAYAJIBHOTO KU3HEHHOTO ONBITA U JINUHOCTHBIX
ocobenHocteil. ['1e ona anmHHee, rae kopoue u nouemy? OOBsICHUTE CIETYIONTUE
MIPUMEPBI MEKKYJIBTYPHBIX U NHIUBUAYAJIBHBIX PA3IUYUN.

1. SImoHIIBI caasTCa AOBOJBHO OJIM3KO APYT K APYTYy M YaIle HCIOIB3YIOT
KOHTAKTHBIA B3MJIS[,, Y€M aMEpUKaHIbl; UX HE pa3apaxaeT HE0O0XO0JIUMOCTb
CONPUKACAThCS pPyKaBaMH, JIOKTSMH, KOJICHSMH; aMEpPUKaHI[bl CUWUTAIOT, YTO
azuatbl «PaMUIIBIPHBD» U UYPE3MEPHO «JIABSIT», a a3uaThl CUMTAIOT aMEPUKAHIICB
«CITUIIKOM XOJIOAHBIMU U O(PUITMATBHBIMI.

2. Annan ITu3 (ABcTpanuiickuid nucaTenb «S3K TeIOABUKEHUN ) HaOI01a1
Ha OAHOM U3 KOH(EpeHIM, YTO, KOIja BCTpEHYAIHCh W OeceqoBaiu JBa
aMEpUKaHIa, OHU CTOSIIM HA PACCTOSIHUM OKOJIO METpa APYT OT Apyra U COXpaHsun
3Ty JAUCTAHLHIO B TEYEHUE BCErO pa3roBOpa; KOI/a K€ pa3rOBApUBANIM SITIOHEL U
aMepuKaHell, OHM MEJICHHO IEpPEIBUTAIMCh [0 KOMHATE: SIMOHEN HAcTyHal, a
aMepUKaHell OTOJIBUTAIICS — KaXKJbId U3 HUX CTPEMUJIICSA AOCTUYb HPHUBBIYHOTO H
yI0OHOTO MPOCTPAHCTBA OOIICHUSI.

3.Monogas mapa, TOJBKO 4TO 3MHUTpupoBaBiias B Uukaro u3 Jlanuu, Oblia
IpUrjanieHa B MECTHBI aMepuKaHCKUI Kiy0. Uepe3 HECKOJIbKO HENeNb IMOCie
TOT0, KaK UX MPUHSINA B KIIyO, *KEHIIUHBI CTAJIH >KaJIOBAThCs, UTO OHU YYBCTBYIOT
ce0s1 HEYIOTHO B OOIIIECTBE ITOr0 JaTYaHWHA, TTOCKOJIBKY OH «IIPHUCTAET K HUM).
MyX4uHBI K€ D3TOro Kiyba MOYYyBCTBOBAIM, 4YTO SIKOOBI JlaT4aHKa CBOUM
MOBEJICHUEM HaMeKajga, 4YTO OHa JJIi HHUX BIIOJIHE JOCTYIIHa B CEKCYaJIbHOM
OTHOIIICHUH.

4. CenbCKHE KUTEIU, BOCIHTAHHBIE B YCIOBHUSIX MEHBIIEH TIJIOTHOCTH
HAceJeHUs, YeM TOpoXKaHe, HUMEIT U 0o0yiee MPOCTOPHOE JIMYHOCTHOE
MPOCTPAHCTBO, IO3TOMY IMPU PYKOMOXKATHUU «JIEPEBEHCKUID» MPOTSIHET PYKY
M31AJIEKa U HAKJIOHUT KOPIYC BIIEPE/l, HO C MECTa HE COUJIET, a €IlIe JyUlle MPOCTO
MOMaIlET IPUBETCTBEHHO PYKOM.

3agaua 2. [Ipoananu3upyiite o NPUBEACHHBIM PUMeEpaM BIHUSHUE Ha CIIyIIaTENs
OJIHOBPEMEHHO CJIOB M *ecToB. Kakue BBIBOJBI MOXHO CHENaThb B OMHCAHHBIX
cutyanusax? Kak Bel cuntaere, Ha Kakyro, HH(OOpMAIIMIO HAJI0 T0JIaraThCsl B CIydae
SIBHOT'O PAaCXO’KJEHUs BepOanbHOW U HeBepOanbHOU HHOpManun?

1.®peiin, Oecemys ¢ TMAlMEHTKOW O TOM, KaK OHa cyUacT/iMBa B Opake,
3aMETHJI, 9TO OHa OECCO3HATEIbHO CHUMAaa C Najiblla U HajeBaja oOpydanabHOE
KOJIBIIO.

2.Cnyamuii pacckazajl HA4aJIbHUKYy O CBOEM MPOEKTE pEeopraHu3aluii
10



paboTh! oTaena. HayansHUK cuien o4eHb MpsiMO, INIOTHO YIHUPAsCh HOTaMHU B TIOJI,
HE OCTaHaBJIMBasl B3IJIs/1a Ha CIIy)KalleMm, HO BpeMs OT BpeMeHHU moBTopsis: «Tak-
TaK... 1a-n1a...» B cepeanne Oecenpl, OTKIOHUBIINCH Ha3al, ONEPEB MOI00POIOK Ha
JTaJIOHb TaK, YTO yKa3aTeNbHBIA TaJIel] BHITSHYJICS BIOJb MICKH, OH 3ayMYHBO
MIOJIKCTAJ TIPOCKT CO cioBamu: «/la, Bce, 0 4eM BB TOBOPUJIM, HECOMHEHHO, OUCHb
UHTEPECHO, 5 IOyMalo HaJl BAllIMMHU TPEITOKESHUSMID.

Kpurtepuu oneHku:

- OleHKa — 5 («OTJMYHO) CTaBUTCA OOyYaroUUMCs, YCBOUBIIUM
B3aMMOCBS3b OCHOBHBIX MOHATUI JUCHUIUIMHBI, UX 3HAYEHUS JJI1 IPUOOpeTaeMoit
CHEIMATbHOCTHA, NPOSBUBIIUM TBOPYECKHE CIIOCOOHOCTH B  IOHUMAaHHH,
U3JI0KEHUH U IEMOHCTPALIMH NMPABUIIBHOTO BBINIOJHEHHUS 3a/1aHHS.

- oueHKa — 4 («xXopomo») CTaBUTCS OOYYarolIUMCS, YCBOMBIIUM
B3aMMOCBS3b OCHOBHBIX MOHATUI JUCHUIUIMHBI, UX 3HAYEHUS JJII TPUOOpeTaeMoit
CHEIUAIbHOCTH, TMPOSIBUBIIMUM TBOPYECKHME CIOCOOHOCTH B  IOHMMAaHUH,
U3JI0KEHUH U JIEMOHCTpAIIUU MPABWJIHLHOTO BBIMOIHEHUS 3aJlaHUs ¢ HEOOJbIIUMU
HETOYHOCTSIMU U KOPPEKIMEN NEUCTBUI TPENOIABATEIIEM.

- oueHKka 3  («yIOBJIETBOPUTEJBHO»)  CTaBUTCA  OOyYaromUMCH,
oOnajaronmM HEoOXOJUMBIMUA 3HAHUSIMU, HO JIOMYCTUBIIMMH HETOYHOCTH B
ONpENICIICHNN TOHATUM, B MNPUMEHEHWHM 3HAHUN [JIs PELICHUS IMPAKTUYECKHUX
3aJjaHui, He yMeT 000CHOBBIBATh CBOU CYKJICHUSI.

- omeHKa 2 («HeyJAOBJIETBOPUTEJNbHO») CTaBUTCS  OOydYaroIIUMCH,
MMEIOIIUM Pa3pO3HEHHbIE U 0€CCUCTEMHBIE 3HAHUS, HE MOXKET IPUMEHSTh 3HAHUS
JUTSL peLIEHUs] TPAKTUYECKUX 3a]1a4 WJIM OTKAa3 OTBEYaTh.

Tema 6. PoJib u poJieBble 0:KHIAHUA B 00LIEHUH
Lesbp KOMOMHMPOBAHHOIO 3aHATHA. 3aKPEIUICHUE 3HAHUM O POJM U POJIEBBIX
0KUIAHUAX B OOIIEHUH.
3agaun KOMOMHUPOBAHHOIO 3aHSATHS. OBJIAJICHHE OOYYarOIIMMHCS OOIIMMU
koMmrieTeHIMAMHU: OK 01, OK02, OK 04, OK 05.

Bomnpocs! 11 yCTHOTO onpoca:

UTo noHMMaeTcs MOoJ1 HOHSATUEM POJIb?

CKOJIBKO pOJIEl MOXKET BBIMOJIHATH OJUH U TOT K€ YETOBEK?
Uro Takoe posieBbie KOHGIUKTHI?

UTto Takoe poJIeBbIE OKUAAHUS?

OnuimTe mporecc 00y4eHUs POJIsIM.

HazoBute 6a30BbIe XapaKTEPUCTUKU COITUATBHBIX POJICH.
OxapakTepu3ynTe puTyaIbHbIA CTHIIb OOIICHUS.
OxapakTepu3yiiTe MaHUITYJIATUBHOE OOIIEHUE.
OxapakTepu3yiTe TyMaHHCTUYECKOE OOITICHHE.

©ooNo O~ WNE
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10.Kakoi 0CHOBHOM ME€XaHW3M BO3JCHCTBUS MPU T'YMaHUCTHYECKOM
oOurennn?

Kpurepuu onenkmn:

- OleHKa — 5 («OTJMYHO) CTaBUTCA OOyYarOUUMCS, YCBOUBIIUM
B3aMMOCBSI3b OCHOBHBIX MOHATUNA AUCIUIUIMHBI, UX 3HAYCHUS JUIsl TpHoOpeTaeMoit
CHEIUATbHOCTH, TMPOSBUBIIMM TBOPYECKHME CIIOCOOHOCTM B  TMOHHUMAHUH,
W3JI0KEHUH U IEMOHCTPALIMY MPABUIIBHOTO BBITIOJHEHHUS 3a/IaHUS.

- oueHka — 4 («xopomio») CTaBUTCS OOyYalOIIUMCS, YCBOMBIIUM
B3aMMOCBS3b OCHOBHBIX MOHATUI JUCHUIUIMHBI, UX 3HAYEHUS JJI1 IPUOOpeTaeMoit
CHEIUATBHOCTH, TMPOSBUBIIAM TBOPYECKHE CIIOCOOHOCTH B TIOHMMAaHWH,
W3JI0)KEHUH U JIEMOHCTpPAIIMU MPABUWIBHOTO BBHITIOJIHEHUS 3aJaHusl ¢ HEOOIbITUMU
HETOYHOCTSIMU U KOPPEKIMEN JEUCTBUM IPENOIABATEIIEM.

- oeHKa 3  («YJAOBJIETBOPHUTEJIBHO»)  CTaBUTCS  OOYyYaroIIUMCH,
o0JIaJaloIMM  HEOOXOJUMBIMM 3HAHUSIMU, HO JONMYCTUBIIMMH HETOYHOCTH B
ONpENICIICHNH TOHATUM, B MNPUMEHEHUHM 3HAHUN [JI1 PELICHHS MPAKTUYECKUX
3aJlaHui, HE YMET 0OOCHOBBIBATh CBOU CY>KJICHHUS.

- oleHKa 2 («HeyIOBJIETBOPUTEJIBHO») CTaBUTCS  OOy4YaroIIUMCH,
UMEIOIIUM Pa3pO3HEHHBIE U 0€CCUCTEMHBIE 3HAHUS, HE MOXKET MIPUMEHSTh 3HAHUS
JUISL PEIICHUS TPAKTUYECKUX 3a1a4 WJIA OTKAa3 OTBEYATh.

Tema /. Ilonsitue KOH(pIUKTA, ero BUAbL. Crioco0bI yNpaBJIeHUs U
pa3peuieHusi KOHPJIMKTOB.

IIpakTuyeckas padora Ne 2.
IHonsiTe KOHPIUKTA, ero BUAbl. CTaguu NPOTEeKAHUA KOH(IUKTA.
IIprunHbI BO3HNKHOBeHUNA. KOHCTPYKTHBHBIE M 1eCTPYKTHBHbIE CIIOCOOBI
yhnpaBJeHUs KOHQPIUKTAMU.

IIpoaoKUTEILHOCTD 2 Yaca.

Leab npakTnyeckoi padoThl: H3yyeHUE CI0COO0B YIpaBiIeHUs KOH(IUKTaMU.
3agayn KOMOMHHUPOBAHHOIO 3aHATHS. OBJIAJCHUE OOYYAIOUIMMHCS OOIIMMHU
koMmrnieTeHIMAMHU: OK 01, OK02, OK 04, OK 05.

IlepeyeHb OCHOBHBIX TEPMUHOB. KOH(MIUKT, KOHCTPYKTUBHOE OOIIEHHUE, CITIOCOOBI
yIIpaBJICHUS] KOH(DIMKTaMH.

KommiekcHO-MeToIu4YeCKo€e OCHAIIleHHe: METOANYECKHEe yKa3aHus K
MPAKTHYECKON paboTe, KOMIBIOTEPA I CO3TAHUS IPE3CHTAIIIH.

Kpurepuu oneHku:

- OlleHKa — S5 («OTJIMYHO) CTaBUTCA OOYyYaIOIIUMCS, YCBOMBIIUM
B3aMMOCBSI3b OCHOBHBIX MOHATUN AUCLMIUIMHBI, UX 3HAYEHUS JUIsl TpUoOpeTaeMoit
CHEIUATbHOCTH, TMPOSIBUBIIMM TBOPYECKHME CIOCOOHOCTH B  IOHUMAaHUH,
W3JIOKEHUH U IEMOHCTPALIMY MPABUIIBHOTO BBIIIOJHEHHUS 3aJaHHUS.

- oeHKa — 4 («Xopomio») CTaBUTCS OOYyYarolMMCS, YCBOUBIIHUM
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B3aMMOCBSA3b OCHOBHBIX MOHSATUN JUCLUIUIMHBL, UX 3HAUEHUS JJIsl IPUOOpETaeMoit
CHELIMAIBHOCTH, NPOSBUBIIMM TBOPYECKHUE CIIOCOOHOCTH B  IOHUMAaHMH,
U3JI0KEHUH U JIEMOHCTPAIMU MPABUIIBHOTO BBIMOJIHEHUS 3aJlaHus ¢ HEOOJBIINMHA
HETOYHOCTSMHU U KOPPEKIMEN JEUCTBUM IPENOIABATEIIEM.

- oueHKa 3 («yIOBJIETBOPUTEJIBHO»)  CTaBUTCA  OOy4arolIUMCH,
o0nafaomuM HEOOXOAUMBIMU 3HAHUSIMU, HO JOMYCTUBIIMMHU HETOYHOCTH B
ONpENEICHUN NOHATHI, B NPUMEHEHWHM 3HAHUW Il PEUIeHUS MPAKTHUYECKHX
3aJlaHUl, HE YMET 00OOCHOBBIBATh CBOU CY>K/ICHHUS.

- olleHKa 2 («HeYyJIOBJIETBOPHUTEJIBHO») CTaBUTCS  OOyYarOIIUMCA,
UMEIOLIUM Pa3pO3HEHHbIE U OECCUCTEMHBIE 3HAHUS, HE MOYKET IPUMEHATh 3HAHUSA
JUISL peLIEHUS IPAKTUYECKUX 3a]1a4 WIIM OTKAa3 OTBEYaTh.

Tema 7. [lonsitue KOH(PIUKTA, ero BuaAbL. Crioco0bl ynpaBJjieHUs1 U pa3peneHus
KOH()JIUKTOB.
IIpakTuyeckas padora Ne 3.
Cnoco0b1 ynpaBjieHus KOHQJIUKTAMHA

IIpoaoKuTEILHOCTD 2 Yaca.

Leab npakTuyeckoii padoThl: U3y4eHUE CIIOCOOO0B YIIpaBiIeHUS KOHMIUKTaAMH.
3agaun KOMOMHMPOBAHHOIO 3aHATHS. OBJIAJCHHE OOYYAIOIIMMUCS OOIIMMU
koMmrneTeHIUAMU: OK 01, OK02, OK 04, OK 05, OK 06, IIK 2.6.

IlepeyeHb OCHOBHBIX TEPMHUHOB: KOH(MIUKT, KOHCTPYKTUBHOE OOIIEHUE, CIIOCOOBI
yIpaBJIeHUs] KOHPIUKTAMHU.

KoMiuiekcHO-MeTOAUYeCKOE OCHALIEHHE: METOIUYECKUE YKa3aHUs K
MpaKkTUYECKON paboTe, OJaHKHU C TMAarHOCTUYECKUMU METOIUKAMU.

3ananue 1.

Tecr: Bam cmoco0d pearupoBanuss B koH(puaukTe (Kenner Y. Tomac).
Nucrpyknuss k Tecty. TecT MO3BOJUT OMpPENETUTh OCHOBHBIE CITOCOOBI
pearvpoBaHusi Ha KOHGIUKTHBIE cuTyanuu. [lo 12 cyxnenusm u3 30 map
BBISBJISIETCS ISITh  BO3MOXKHBIX BApUAHTOB TIOBEJEHUS UeEJIOBEKa B
KOH(JIMKTHOW CUTYyallUHU: COMEPHUUYECTBO, COTPYIHUUYECTBO, KOMIPOMHUCC,
n30exaHue, IPUCIOCOOICHHE.

BriGepute To cyxaeHne, KOTopoe Hanboaee TUIIUYHO JJISl BAIIeTO MOBEICHMS.
TecToBbII MaTepHaJ (BONPOCHI).

1. a) UHorna s mpencTaBiisiio BO3MOXKHOCTh APYTMM B3SITh Ha ce0s
OTBETCTBEHHOCTH 32 PELIEHUE CIIOPHOTO BONIPOCA;

0) Uem o0CykaTh TO, B 4€M MBI PaCXOJIUMCS, Sl CTApaIOCh OOPATUTH

BHUMaHHUE Ha TO, B YEM MBI 00a COTJIACHBI.

2. a) 51 ctapatoch HAaTH KOMIIPOMHUCCHOE PEIICHUE;

0) S mpITatoCh yNaguTh AEJ0 C yYETOM HUHTEPECOB APYTrOro YeaoBeKa U MOUX
COOCTBEHHBIX.

3. a) OOBIYHO 51 HACTOWYMBO CTPEMITIOCH JJOOUTHLCS CBOETO;
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0) NHorna s >kepTBYI0 CBOUMHU COOCTBEHHBIMU MHTEPECAMU PAJIA HHTEPECOB
JIPYroro 4yeaoBeKa.
4. a) 4 craparoch HAalTH KOMIIPOMHUCCHOE PEIICHHUE;
0) S crapatoch He 3a/1€Th UyBCTB IPYTOT0 YEIOBEKA.
5. a) YnaxxuBas COPHYIO CUTYaIINIO, BCE BPEMS MbITAIOCh HAUTH
HOJJICPXKKY Y APYTOro YeJIOBEKa;
6) Craparoch Aenath Bce, 4TOObI n30exaTh OeCIone3HON HAMPSHKEHHOCTH.
6. a) S meITaroch N30€KaTh HEMPUATHOCTEH 1A ceos;
0) S ctaparoch 1OOUTHCS CBOETO.
7. a) Ctaparoch OTJIOXKHUTH PEIIEHUE CIOPHOTO BOIpPOCA, C TEM YTOOBI CO
BPEMEHEM PEIIUTh €T0 OKOHYATENIBHO;
0) CuuTaro BO3MOXKHBIM B YEM-TO YCTYIUTh, YTOOBI TOOUTHCS B IPYTOM.
8. a) OOBIYHO 51 HACTOWYMBO CTPEMITIOCH TOOUTHLCS CBOETO;
6) [lepBBIM AETTOM CTaparOCh OMPENEITUTH TO, B Y€M COCTOST BCE 3aTPOHYTHIC
WHTEPECHI U CITIOPHBIE BOTIPOCHI.
9. a) llymaro, 9TO HE BCET/1a CTOMT BOJHOBATHCS M3-3a KAKUX-TO BO3HUKIIIAX
pPa3HOTJIACHI;
0) S npennpuHUMAaKO yCUIINS, YTOOBI JOOUTHCS CBOETO.
10. a) S TBep0 cTpeMITIOCH JOOUTHCS CBOETO;
0) S mpITaroCh HAUTH KOMIIPOMHUCCHOE PEIICHUE.
11. a) [lepBbIM A€TIOM CTaparOCh SICHO OIMPEAEIUTH TO, B UEM COCTOAT BCE
3aTPOHYTHIE BOMPOCHI U UHTEPECHI,
0) Crapatoch YyCIOKOUTh APYroro M, IJIaBHBIM 00pa3oM, COXpaHUTh HaIlU
OTHOIIICHUSL.
12. a) 3agacTyro n30erar 3aHUMAaTh MMO3WIINIO, KOTOpPas MOXET BBI3BATH
CTIOPBI;
0) /laro BOBMOXKHOCTb IPyTOMY B U€M-TO OCTaThCS MPU CBOEM MHEHUHU, €CIIH
OH TaK)Xe UJICT HAaBCTPEUY.
13. a) IIpennararo cpeAHIOIO TO3UIIHIO;
0) HactauBaro, 4ToOBI Bce OBLIO CIEITAHO TTO-MOEMY.
14. a) Coobmiar0 1pyromMy CBOIO TOUKY 3PEHHS U CIPAIIMBAIO O €ro
B3rs11ax;0) [IbITarock moka3aTh Apyromy JIOTHKY U IPEUMYIIIECTBO MOUX
B3TJISI/IOB.
15. a) Crapatoch yCIIOKOUTH APYTOTO U COXPAHUTH HAIIM OTHOIIICHUS;
6) Craparoch cliesiath Bce€ HEOOX0AMMOE, UTOOBI M30€KaTh HATTPSKEHUS.
16. a) Craparock HE 3aJ1€Th YyBCTB JPYTOro;
0) OGBIYHO TIBITAIOCh YOSIUTH APYTOro B MPEUMYIIIECTBAX MOCH MO3UIINH.

17. a) OOGBIYHO HACTOWYMBO CTPEMITFOCH JOOUTHCS CBOETO;

0) Craparoch caenaTh Bce, 9TOOBI H30eKaTh OSCITOIEe3HOM HAIPSKEHHOCTH.

18. a) Ecnu 310 caenaeT Apyroro CYacCTIUBBIM, S 1aM €My BO3MOXKHOCTD
HACTOSITh Ha CBOEM;

0) /laM BO3MOXHOCTh IPyrOMY OCTaThCs IPU CBOEM MHEHUH, €CIIA OH HJICT
MHE HaBCTpeYy.

19. a) [lepBbIM A€7I0M TIBITAIOCH OTIPEIECIUTH TO, B Y€M COCTOSIT BCE
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3aTPOHYTHIE HHTEPECHI U CIIOPHBIE BOMPOCHI;

0) Ctaparoch OTIIOKUTH CIIOPHBIE BOIIPOCHI, C TEM YTOOBI CO BpEMEHEM
pEIIUTh X OKOHYATENIBHO.

20. a) [IpITarocs HeMeAJIEHHO PEOI0JIETh HAIlIM PA3HOTIIACHS;

6) Craparoch HalTH HaWJTydIllee COYETAHHUE BHITOJT U IOTEPH [Tl HAC 0O0MX.

21. a) Bo Bpemsi meperoBopoB cTaparoch ObITh BHUMATEIBHBIM K IPYTOMY;

0) Bcerna ckimoHsSIIOCH K IPSIMOMY 0OCYKICHUIO TPOOIEMBI.

22. a) IIpITaroch HANTH MO3UITUIO, KOTOPAs HAXOAUTCS IMTOCEPEIUHE MEKTY
MOEH ¥ MO3UIMEN IPYroro YeIoBeKa;

0) OTcTanBar CBOIO MO3UIIUIO.

23. a) Kak npaBuiio, s 03a604eH TeM, 4TOOBI YAOBICTBOPUTH KETaHUS
KaXXJIOTO U3 Hac;

0) MHoraa npeaocTaBiisiio IPYyTruM B3sITh Ha ce0sl OTBETCTBEHHOCTh 3a
pelIeHre CIOPHOTO BOIPOCa.

24. a) Ecii mo3umnust Ipyroro KaKeTcs eMy O4eHb BaKHOH, 51 CTaparoCh
UATH €My HaBCTpEUy;

0) Craparoch yOeIUTh APYyTroro NOMTH Ha KOMIIPOMHUCC.

25. a) [IsITarocs yoOeauTh Ipyroro B CBOSH MpaBoOTE;

0) Bens meperoBopsl, crapatoch ObITh BHUMATEIBHBIM K apTyMEHTaM JPYTo
ro.

26. a) OOBIYHO 5 TIpeJIararo CPeIHIO TO3HIINIO;

0) [louTu Bcerna cTpemMIltoCch yI0BIETBOPUTh MHTEPECHI KaXKA0I0 U3 HaC.

27. a) 3a4acTyro CTpEeMITIOCh U30€XkKaTh CIIOPOB;

0) Ecnu 31O chenaeT npyroro 4esioBeKa CHACTIMBBIM, S J]aM €My

BO3MO>KHOCTB HACTOSITH HA CBOEM.
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28. a) OOBIYHO HACTOMYHMBO CTPEMITIOCH TOOUTHCS CBOETO;

0) YnaxuBas CUTyaluio, 0OBIYHO CTPEMITIOCH HAMTH TOJACPAKKY Y APYTOTO.

29. a) [Ipennarato cpeaHIO0 MTO3UIINIO;

0) dymato, 4TO HE BCerja CTOUT BOJIHOBATHCS U3-32 BOSHUKAIOIIUX
Pa3HOTJIACUH.

30. a) Craparoch HE 3a/I€Th YyBCTB JIPYTroro;

0) Bcerma 3annMaro Takyro MO3UIHUIO B CIIOPE, YTOOBI MBI COBMECTHO MOTJIU
TOOUThCA ycIexa.

HNuTepniperanusi pe3yJbTaToB.
ConepauuectBo: 3a, 60, 8a, 96, 10a, 1306, 1406, 166, 17a, 226, 25a, 28a.
CotpynaudectBo: 20, Sa, 80, 11a, 14a, 19a, 20a, 216, 23a, 2606, 2806, 306.Kommpomucc:
2a, 4a, 70, 1006, 120, 13a, 180, 200, 22a, 240, 26a, 29a.
Hz3beranue: la, 56, 7a, 9a, 12a, 156, 176, 196, 21a, 2306, 27a, 296.
[Ipucnocob6nenue: 10, 30, 40, 6a, 1106, 15a, 16a, 18a, 24a, 256, 276, 30a.

Ctuib npucnoco0/ieHusl akTyaJIeH B CIy4dae, Korja pe3yjabTaT 1o BOIPOCY
BECbMa 3HAYUM JIJIs1 OJTHOM CTOPOHBI KOH(MINKTA U HE3HAYUTEJICH JIs IPYrou, mpu
ATOM JApyrasi CTOPOHA KEPTBYET CBOMMHU MHTEPECAMH B I0JIb3Y NIEPBOM CTOPOHBI.

Hcnonp30BaHre JAHHOTO CTUIIS OMPAB/IAHO B CJIECIYIOMINX CUTYaIHsIX:

— 00Jee 3HAUUMBIM SIBJISIETCS] CIIOKOWCTBHE U MICUXOJIOTMYECKUI KoM(DOPT;

— MPOUCXOIAIIEE HE 3HAYMMO J1JI1 KOHKPETHOTO COTPYIHHKA;

— JIy41llle COXPAHUTh JOOPbIE OTHOIICHHUS;

— COTPYJHHMK OCO3HAeT, 4YTO TMpaBla Ha €ro CTOPOHE, IO3TOMY CMBbICIA
KOH(JIMKTOBATh HET;

— IIIAHCOB MTOOEIUTH Y TAKOTO COTPYTHHUKA MAJIO.

CTuib KOMIIPOMHCCA COCTOMT B TOM, YTO ONIMOHEHTHI HMEIOT >KEIaHUE
YPEryJIMPOBaTh Pa3HOIJIaCHs HA OCHOBE B3aUMHBIX JIOTOBOPEHHOCTE.
Takou 1oJIX0/1 BO3MOKEH B CUTYAIUsIX, KOT /1!
— 00€ CTOPOHBI UMEIOT OJMHAKOBBIE BO3MOKHOCTH;
— CTOPOHY YCTPauBaET TAKOE PEIICHUE;
— IPU BO3MOYKHOCTH BCE MOTEPSTh, TYUIIE YTO-TO MOJTYYUTh OT OINIOHECHTA.

CTuiab  cOTpyAHMYECTBA CaMbIil  CIIOXKHBIA, TaK Kak OH Tpedyer
MPOIOIKUTELHON PabOTHI IO BBIPAOOTKE B3aMMOBBITOJIHOTO PEIISHUS.

OH He3aMEeHUM B CUTYyaIUsIX, KOT/Ia:
— HY>)KHO HalTH pellIeHue, HO CTOPOHBI HE UYT Ha KOMIIPOMHUCC;
— ONIMOHEHTHI FTOTOBBI yYaCTBOBATH B AUAJIOTE.

CTuib KOHKYPEHIUM WM CONEPHUYECTBA BO3MOXEH, €CIM OJUH W3
YYaCTHUKOB  KOH(QUIMKTAa  00JIafaeT  COOTBETCTBYIOIIMM  aBTOPUTETOM,
MTOJJHOMOYMSIMU U HE 3aMHTEPECOBAH B COTPYIHUYECTBE C APYTOM CTOPOHOM.
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Ero ncnons3yror, ecnu:
— UMelolleecs peleHrne Handoyiee COOTBETCTBYET KOHKPETHOM CUTYaIUH;
— BbIOOP BApUAHTOB PEUICHUN OTPAHUYECH, U TEPSITh COTPYAHUKY HEYETO;
— B3aUMOJEHCTBHE  MPOUCXOJUT €  COTPYAHUKAMHU, MPEANOYUTAOIUMU
aBTOPUTAPHBIN CTUIIb YIIPABICHUS.

Crnabp u30eraHusi WM WTHOPUPOBAHUS HMCHOJIB3YETCA, KOrja mpodiieMa He
BayKHa JUIs Bac.

Ctuip yKIIOHEHUS IPUMEHUM B CUTYAILUIX, KOTJA!
— HET )KeJIaHUs TPATUTh CHJIbI Ha MIOMCK PELICHUS KOH(DIINKTA;

— COTPYIHUKY U3BECTHO, YTO Y HETO B JaHHBI MOMEHT HET BO3MOKHOCTHU
YpEryJIMpOBaTh BOIPOC B CBOIO MOJIb3Y.

— 3amxanue 2
3anoJHUTH Ta0auny «MeToabl ynpaBjieHUsI KOHPJIUKTOM)

Meron ynpasinenust | O61acTh Cnoco0 Curyaruu
KOH(JIMKTOM BO3JICHCTBUS 3JICVCTBUS MIPUMEHEHUS

BHYTpUIMYHOCTHBIN

CTpyKTypHBIT

MeXTUUHOCTHBIHN

IIeperoBopsl

OTBeTHBIE
arpeCCHUBHBIC ICHCTBUS

3aganue 3
Omnucatp aJIrOpUTM BO3JCHCTBUS Ha KOH(PIUKTHYIO CUTYAIIHIO

Kpurepuu ouenku:

- OeHKa — 5 («OTJMYHO) CTaBUTCA OOyYarOUUMCS, YCBOUBIIHM
B3aMMOCBS3b OCHOBHBIX MOHSATUH JUCIUIUIMHBL, UX 3HAUEHUS JIJIsl IPHOOpETaeMoit
CHELMAIbHOCTH, NPOSBUBIIUM  TBOPYECKHE CIIOCOOHOCTH B  IMOHUMAaHUH,
W3JIOKEHUH U IEMOHCTPALMU IIPABUIIBHOTO BBINOJIHEHHUS 3a1aHUS.

- oeHKa — 4 («xopomio») CcTaBUTCS OOYy4YalOIUMCS, YCBOUBILUM
B3aMMOCBS3b OCHOBHBIX MOHSATUHN TUCIUIUIMHBI, UX 3HAUCHUS JIJIsl IPHOOpeTaeMoit
CHELMAIbHOCTH, MPOSBUBIIUM TBOPYECKHE CIIOCOOHOCTH B  IOHUMAaHHH,
U3JI0KEHUH U JIEMOHCTpAIlMU MPABUIILHOTO BBIMOIHEHUS 33JlaHus ¢ HEOOIbIIUMHU
HETOYHOCTSIMU U KOPPEKLMEN IEUCTBUH IIPEIOIaBaTEIIEM.

- oueHKa 3  («yIOBJIETBOPUTEJIBHO»)  CTaBUTCA  OOy4arolIUMCH,
oOnafarouMM HEOoOXOJUMBIMUA 3HAHUSIMH, HO JIOMYCTHBIIMMH HETOYHOCTH B
ONpENEIICHNN TOHATHM, B NPUMEHECHWHM 3HAHUN [UI PELICHUS IPAKTUYECKHUX
3aJlaHui, HE YMET 00OOCHOBBIBATh CBOU CY>K/ICHHS.
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- OomeHKa 2 («HeyJAOBJIETBOPMTEJbHO») CTaBUTCS  OOy4YaroIIHMCH,
UMEIOIINM Pa3pO3HEHHbIE U 0ECCUCTEMHBIE 3HAHUS, HE MOKET IPUMEHSATh 3HAHUS
JUISL peLIEHUS IPAKTUYECKUX 3a]1a4 WJIM OTKAa3 OTBEYaTh.

Tema 7. Ilonsitue KOH(PIUKTA, er0 BUAbL. Cl10co0bI yNIPaBJIeHUS U Pa3pelieHust
KOH(INKTOB

IIpakTueckasi pa6ora Ne 4,
dopMupoOBaHUE HABBLIKOB BeleHHS MIEPEroBOPOB

IIpoaoakuTeILHOCTD 2 Yaca.

Leanb npakTuyeckoii paboThi: GOpMUPOBAHNE HABBIKOB BEJICHUS TIEPETOBOPOB.
3amayn KOMOMHHPOBAHHOIO 3aHATHS. OBJIAJICHUE OOYYAIOIIUMUCS OOIIUMU
komuereHuAMA: OK 01, OK02, OK 04, OK 05, OK 06, IIK 2.6.

IlepeyeHb OCHOBHBIX TEPMUHOB: KOH(MIUKT, KOHCTPYKTUBHOE OOIIEHUE, CIIOCOOBI
yIpaBiieHHUs] KOH(DJIUKTaMH.

KoMiiekcHO-MeTOAUYeCKOE OCHALIEHHE: METOIUYECKUE YKa3aHUs K
MPaKTUYECKON paboTe, OJaHKU ¢ 3aJaHUSAMH.

3ananme 1. 3anoaHuTh Ta0aMny «CTaquu NeperoBopoB»

Craauu neperoBopon Otamnsl

1. IMoaroroBka nNeperoBOpoB

2. Tlporecc meperoBopos

3. JlocTmkeHue coryiacus

3aganme 2. Onucath JMYHbIE KAYECTBA, KOTOPBIMU JAOJKHBI 00J1a71aTh YYACTHUKH
IIEPErOBOPHOIO IIpoLecca.

3apanme 3. Onucarb OCHOBHBIE TAKTUYECKHUE TPUEMbI BEJICHUS IEPETOBOPOB.

3ananue 4. /le1oBas urpa «IleperoBopnn»
VYuacTHHKY pa30MBarOTCs HA JBE KOMaH/IbI.
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Komanaa 1. «JIrogouka»

BBogHble [gaHHBIE: Bbl 3apa0aThiBa€Te€ Ha JKU3Hb B  KAyeCTBE
JOMPAOOTHUIBI Y HECKOJIBKUX KIMEHTOB, OOBIYHO BHI JI€JIA€TE€ YOOPKY B KBApTHUPE,
MOETE MO0- CyAy, riaaute Oenbe U roToBUTE €ay. JIIsi BBINOJHEHHUS Ka)XJA0ro
IIYHKTa U3 3TUX OOA3aHHOCTEW Bbl NMPHUJIAracTe OJMHAKOBBIC YCHUIIUS, OLEHUBAETE
BBl CBOIO pPabOTy, HMCXOId M3 KOJHMYECTBA BPEMEHM IIOTPAUEHHOE Ha Hee,
COOTBETCTBEHHO ILJIATAT BaM 3a yac. Bbl KaueCTBEHHO BBINIOJIHAETE B3AThIE Ha Ce0
00s13aHHOCTH, HE TSAHETE BOJBIHKY, YTOOBI MOTPATUTh MOOOJbIIE BPEMEHH, a
celaTh MOMEHbIlEe paboThl. Y Bac ecTh kiveHTka Maprapura [laBioBHa. OnHa
paboTaeT Ha JOJDKHOCTH KOMMEPYECKOrO JAMPEKTOpa B OJHOW MEXITYHAPOIHOM
koMrianuu. C ee CTOpOHBI OOIIEHUE MPOUCXOTUT JIOBOJIBHO KECTKO, MHOTIa JaKe
CJIUIIIKOM.

PaGotaetre y Hee BBl yxe Oosee 2 JieT, OHA Balll CaMblil CTApbI KIUECHT.
Omutaty Bbl OT HEE MOJy4aeTe BOBPEMS, KPOME ATOr0 OHA €IlIe JapUT BaM MOJApKU
Ha HOBbIM roxg u 8 mapra. llocemaere Bbl €€ KBapTUpPy pa3 B HEAETIO, IJIS
BBITIOJTHEHMSI BCEX €€ 3aJad y Bac yXOAWT 2 yaca, 3a oguH 4dac Bel Oepere 300
pyOneii. Bac Bce ycTpaumBaeTr, KpoMe OIUIaThl, B€Ib OHAa HHU pa3y HE
nepecMaTpHUBalIach C Hauaja padboTel. Bel moHMMaeTe, 4To 3a 3T0 BpeMsi HH(IIALHS
coctaBuiia 20%, a ctoumMocTh npoe3aa ysenuuuiack Ha 30%. Y npyrux KJIueHTOB
BbI MOJy4aeTe B JBa pasza Oosiblie. XOTs Bbl U UCIIBITHIBAETE JIETKUN CTpaxX MEpe]l
Mapraputoit I[laBnoBHOW BBl TBEpAO pEMIMIA OOCYIUTh C HEH MOJHSITHE
CTOMMOCTHU 4aca Baiiero padotsl 10 500 pyOneit unu kak MunumyM 10 400. Boi
TaK)X€ XOTUTE 00CYIUTh KOMIICHCAIIUIO BAIIETO MPOe3/a, MOTOMY UYTO TaK JEJIar0T
JIpYTUe KIWEHTHI, OIUIaTy OTMYCKHBIX (MUHMMAQJIBHO 3a 2 HEJCNH B TOMA) H
BO3MO>KHOCTb 3BOHHUTH 10 MEKIOPOJLY C €€ TenedoHa.

3amanue 1151 KOMaHAbI: IPOBECTU NeperoBopbl ¢ Maprapuroii I1aBioBHOM
oT uMeHH JIrog0uku. 3a10roM ycrexa BO BpeMsl IEPEroBOPOB AOHKHO CTaTh BaIlle
oOlLIEHUE C HEHl Ha paBHBIX, HECMOTPS Ha pa3HUILY B COLMAJILHOM CTaTyCe.

Komanpa 2. «Maprapura [laBioBHa».

BBoanbie qaHHbIe: BbI pabotaete okojo 10 jer B OOJBIION KOMIAHUU Ha
MO3UIIMA KOMMEpYECKOTo aupekTopa. CTuib OOIIeHHs, KaK ¢ KOJUIeraMu, TaK U C
naptHepamMu y Bac KecTkui. [logquuHEHHbIE AOJKHBI TOYHO M KayeCTBEHHO
UCIIOJIHATh TIOCTaBJICHHBIC TIEpell HUMH IUJIaHbl. Bamry kBapTupy yoOupaer
nompabotHua Jlromouka, oHa MojiydaeT COrJiacHO Bamied goroBopeHHoctu 300
py0. 3a yac. PabGoraeT oHa y Bac TpeTWil TOJl, IJATUTE Bl €l BOBPEMS, TaKXKe
JapuTe noAapku. Y Bac B MPUHIMIE HE ObUIO MOBOJA OBITH HEAOBOJILHOM ee
paboToi, HO B mMOCIEAHEE BpEeMs Bbl 3aMeyaeTe, YTO KadecTBO €€ pabdoThl
CHU3WJIOCH: 3aMeyYaeTe MbLIb Ha MOJOKOHHUKE WJIM COPMHKH Ha KOBpe. Y BallMX
XOpOIIMX 3HAKOMBIX TOXKE €CTh JOMPAOOTHHIIA. 3a T€ ke JEHbI'M KpoMe YOOpKHU
OHA eIE TJIAJUT BEUIX U MOET NOCYAY.

Bl npuHsinu pemieHre o ToM, 4To yKaxeTre JIIoJouke Ha HEIOCTATKU B €€
paboTe W JOTOBOPUTECH C HEH O pacHIMpeHHH ee Kpyra oOs3aHHOCTe. Kpome
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yOOpKH BBl XOTHUTE, YTOOBI OHA 3aHUMAJIACh MBITHEM MOCYIbl U TJIAXKKON Oeibsl.
bruto Ob1 X0porio, ecnu Obl OHA ycmeBala 3TO JelaTh 3a T K€ 2 4aca, uTo U
panblie. [lToMruMo 3TOT0, BBl XOTUTE IOTOBOPUTHCS O TOM, YTOOBI OHA pacuechiBalia
Ballly co0aky W 3abupana Baliy Beld W3 XUMUHUCTKHU. [lo Bamemy muenuto 30
MUHYT OyAET 10CTaTOYHO.

3aganme AJs1 KOMaHIbI: MPOBECTU MEperoBopbl ¢ JII0A0YKONH OT MMEHH
Mapraputsl [1aBiioBHBI, yUUTBIBas TO, YTO OHA OOIIAETCS >KECTKO U PE3KO, a OT
MOJYMHEHHBIX TPEOYeT TOUHO U CBOEBPEMEHHO BBIMOIHATE 33/JaHUS.

Kpurepuu ouenku:

- OeHKa — S5 («OTJMYHO) CTaBUTCA OOyYarOUMMCS, YCBOHBIIHM
B3aMMOCBSI3b OCHOBHBIX MOHATUNA AMCLMIUIMHBI, UX 3HAYEHUS JUIsl IPUOOpETaeMoit
CHELIMAIbHOCTH, NPOSBUBIIUM TBOPYECKHE CIIOCOOHOCTH B  I[OHUMAaHMH,
U3JIOKEHUH U IEMOHCTPALIMU IIPABUIIBHOIO BBIIIOJIHEHHUS 3aJaHHUs.

- olleHKa — 4 («XOpomIO») CTaBHUTCS OOYYalOlUMCS, YCBOUBIIHUM
B3aMMOCBSI3b OCHOBHBIX MOHATHNA AUCLMIUIMHBI, UX 3HAYEHUS JUIsl IpUoOpeTaeMoit
CHEIUAIbHOCTH, TMPOSIBUBIIUM TBOPYECKHUE CIOCOOHOCTH B  IOHMMAaHUH,
U3JI0)KEHUH U JIEMOHCTPAIMM NPABUIBHOTO BBIMOJIHEHUS 3aJlaHus ¢ HEOOJIbIIMMU
HETOYHOCTSIMU U KOPPEKIMEN JEUCTBUM IPENOIABATEIIEM.

- oueHKa 3 («yIOBJIETBOPUTEJIBHO»)  CTaBUTCA  OOy4arolIUMCH,
o0najaolUM HEOOXOAUMBIMU 3HAHUSIMU, HO JONYCTUBIIMMHU HETOYHOCTH B
ONPENEIICHUH NOHATHI, B INPUMEHEHHWHM 3HAHUN [UI PELICHUS IPAKTHYECKHUX
3aJ]aHui, He yMeT 000CHOBBIBATh CBOU CYKJICHUSI.

- omeHKa 2 («HeyJAOBJIETBOPUTEJIbHO») CTaBUTCS  OOydYaroIIMMCH,
MMEIOIIUM Pa3pO3HEHHbIE U 0€CCUCTEMHBIE 3HAHUS, HE MOXKET IPUMEHSTh 3HAHUS
JUTSl peLIeHUs] TPAKTUYECKUX 3a]1a4 WJIM OTKAa3 OTBEYATh.
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P OO0 ~NOoO Ok WwN Pk

HpnMeprle BOINIPOCHI MO TMCHHUIIJIMHE

. Posib oO1ienus B mpodhecCHOHAIBHOM JIeATeIbHOCTH
. [Tonstue «IIcuxomorus oOIIIeHUs», B3aMMOCBSA3b OOIIEHUS U JEATEILHOCTH
. Buapl u pyskmmm obmenus

. CTpykTypa oO1eHus

. O0menue B cucTeMe 0OIIECTBEHHBIX M MEKINYHOCTHBIX OTHOIIIEHUH

. O6menue kak oOMeH nHpopMmaImen

. KommyHukatuBHbIE Oaphepbl

. TexHonoruu oOpaTHOM CBSI3U B TOBOPEHUH U CITYIIAHUT

. O01ienue kak B3auMoieiicTere. CTpaTernu ¥ TAaKTUKH B3aUMO/ICHCTBHUS

CrpykTypa, BUABI U JUHAMUKA TAPTHEPCKUX OTHOLIECHUH
[IpaBuia KOpIOPAaTUBHOTO NOBEACHUS B KOMaH/E

OO01ieHre KaK BOCIPUATHE JIFOAbMU JIPYT Ipyra

MexaHu3Mbl B3aMMOIIOHUMAHUS B OOILIEHUN

BepOanbHas u HeBepOanbHasi KOMMYHUKALIHS

[Tonstue 3 pexTuBHOTO Ciaymanus. Buasl ciaymanus

[TonsTHE cCOMAIBHOMN POJIH

Byl 1 XapaKTepUCTUKH COLUAIBHBIX POJIEH

[TonsiTEe KOH(IIUKTA, €TO BUIBI

Cranuu nporexkanus KoHpuKTa. [TpuunHbI €ro BOSHUKHOBEHHS

KOHCTpYKTUBHBIE U IECTPYKTUBHBIE CITOCOOBI YIPABICHUS KOH(IUKTAMU
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